The sound of silence--nurses' non-verbal interaction within the ward round.
This study describes nurses' non-verbal interaction in the ward round within intensive care. Data were collected through participant observation, fieldwork notes and ethnographic interview techniques from eight intensive care nurses. This article focuses on the themes 'Being there', 'Knowing the script', 'Knowing what you want from the ward round' and 'Silencing and gaze', which emerged from the data. A key issue highlighted in this study is that nurses need to recognize their contribution to patient management decisions within the ward round. Drawing from the data, educational and training strategies are suggested to enhance collaborative practice in the clinical setting of intensive care.